
"SQUARE METER" PROPERTY & TRADING LLP    PRIVACY POLICY 

This Privacy Policy is effective as of January 14th, 2021 or any subsequent date as indicated at 

the bottom of the Privacy Policy.  

"Square Meter" Property & Trading LLP (“Square Meter”, “we”, “us” and “our”) respect and

protect the privacy of visitors to our website and our customers who use our services. To ensure 

transparency, this Privacy Policy describes our information handling practices when you access 

content we own or operate on the website located at www.m2-property.com and/or when you 

use the our mobile app, and related services (hereinafter collectively referred to as "Services"). 

Please read this Privacy Policy carefully. If you have any questions about this Privacy Notice, 

please contact us at m2-property@monaco.mc 

ACCEPTANCE OF PRIVACY POLICY 

By accessing and using our Services, you confirm acceptance of the terms of this Privacy Policy. 

Where we require your consent to process your personal information, we will ask for your consent 

to the collection, use, and disclosure of your personal information as described further below. If 

you do not agree with or you are not comfortable with any aspect of this Privacy Policy, you 

should immediately discontinue access or use of our Services. 

CHANGES TO THIS PRIVACY POLICY 

We reserve the right to modify this Privacy Policy at any time, and when required by law, we 

will notify you of changes to this Privacy Policy. If we make any material changes we will notify 

you by email (sent to the e-mail address specified in your account) or by means of a notice on 

our Services prior to the change becoming effective. 

OUR COMPANY  

"Square Meter" Property & Trading LLP is a limited liability partnership incorporated in England 

and Wales with company Nr. OC403986 and whose registered office is 4 Roundwood Avenue,
Stockley Park, UB11 1AF London, United Kingdom.
 

PERSONAL INFORMATION COLLECTED 

Personal information is data that can be used to identify you directly or indirectly, or to contact 

you. Our Privacy Policy covers all personal information that you voluntarily submit to us and that 

we obtain from our partners. This Privacy Policy does not apply to anonymised data, as it cannot 

be used to identify you. 

You may be asked to provide personal information anytime you are in contact with “Square 

Meter”. Except as described in this Privacy Policy, “Square Meter” will not give, sell, rent or 

loan any personal Information to any third party. 

We collect personal information to provide you with our Services. When we require certain per-
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sonal information from users it is because we are required by law to collect this information or it 

is relevant for specified purposes. Any information you provide to us that is not required is 

voluntary. You are free to choose whether to provide us with the types of personal information 

requested, but we may not be able to serve you as effectively or offer you all of our Services 

when you do choose not to share certain information with us. 

For example, we collect personal information when you use or request information about our 

Services, subscribe to marketing communications, request support, complete surveys, or sign up 

for a “Square Meter” event. We may also collect personal information from you offline, such as 

when you attend one of our events, or when you contact customer support. We may use this 

information in combination with other information we collect about you as set forth in this Policy. 

We collect information directly from you when you choose to participate in our offers and prog-
rams, create an account on our websites or in our mobile applications, call or email us, or other-
wise provide information directly to us. The following are examples of information we may

collect directly from you: 

• Name

• Email address

• Postal address

• Username and password

• Telephone number

• Date of birth

• Demographic information

• Bank account details

INFORMATION COLLECTED WHEN YOU VISIT OUR SITE OR USE OUR MOBILE 

APPLICATION OR OTHER SERVICES

We use cookies and other technologies to collect information when you visit our sites, view our 

online advertisements or promotions, or use our mobile applications or other services. The fol-
lowing are examples of information we may collect with these technologies: 

• Information about your device browser and operating system.

• IP address

• Web pages you view

• Links you click

• Our emails you open

INFORMATION COLLECTED THROUGH MOBILE APPLICATIONS 

When you download our mobile applications to your mobile device, we may also collect infor-
mation that you provide. We also automatically collect information through our applications.



The following are examples of the types of information we may automatically collect through

our applications: 

• Marketing ID or similar identifier

• Information about your devices’ operating system

• Information about the way you use the application

You can opt out of continued information collection by our mobile application by deleting the 

application from your device.

Our mobile applications may collect precise location information from your device if you concent
to the collection of this information. We may use third-party service providers to provide location
services using the location data you provide. You may opt out at any time to the continued collection

of this information by adjusting the settings on your device. 

HOW YOUR PERSONAL INFORMATION IS USED 

We use the information we collect to provide you products, offers and services, to deliver to you

advertisements, offers or other content tailored to your interests, and to conduct other "Square

Meter" business operations. The following are examples of how we may use the information we 

collect: 

• Answer your questions or respond to your requests.

• Develop new products and services.

• Enroll you in contests, programs, or offers that you request.

• Create and manage your account.

• Protect against or identify possible fraudulent transactions. 

• Send you email and/or postal messages with information about "Square Meter" and other 

content we think may be of interest to you.

• Personalise your experience on our websites by presenting products and information 

tailored to you.

• Allow you to participate in social sharing on our websites. 

• Analyse the use of, and develop, our products, services and marketing. Enforce our 

Terms and Conditions and otherwise manage our business.

"Square Meter" will only process your information in pursuance of our legitimate interest if we

receive any requests related to, for example, a product or service, a call-back, or specific marke- 
ting materials; we will use your personal information to fulfil your request. Where we need to 

manage your account and protect you against or identify possible fraudulent transactions, we will
do so in accordance with our legal obligation placed on us under law. We will seek consent from 

you if we need to process your data solely identified purposes. To ensure meaningful consent is 

obtained from you, "Square Meter" will provide you with reasonable notice ensuring that your 

consent is provided on an informed basis. 

INFORMATION SHARING

We share your personal information within "Square Meter" and as described in this statement. 

We do not share personal information with marketers outside of "Square Meter" unless you 

consent to such sharing, or as described within this statement. 



We engage third-party service providers to perform a variety of business operations on our behalf. 

In so doing, we may share your Personal Information with them. We provide our service provi-
ders with only the Personal Information they need in order to perform the services we request,
and we contractually require that they protect this information appropriately and not use it for 

any other purpose. 

For example, we may rely on a 3rd party service provider to: 

• Fulfill your service requests and answer your questions.

• Host our sites and deliver our email or other communications. 

• Analyse our data, sometimes combined with data from other sources, to send you 

communications.

• Conduct research and analyse data to improve our products, services and sites.

• Perform other services that we request.

Where permitted by law, we combine Personal Information about you that "Square Meter" has 

collected with Personal Information about you that a business partner has collected so we can 

jointly send tailored promotional communications to you. In such instances, our business partner 

will not be permitted to use "Square Meter" data or the combined data for its own, independent 

marketing purposes. Our service provider will only be allowed to use the combined set of infor-
mation to send you joint communications that we hope will be of interest to you. If you prefer
not to receive these joint communications, you can always opt out by following the instructions 

provided in any such communication or through this Privacy Statement as indicated above. 

We may transfer or otherwise process your personal information: 

• As part of the sale of  "Square Meter" to another company. 

• To protect, defend or exercise the rights and property of "Square Meter" (including 

enforcing our Terms and Conditions). 

• When required by law and/or government authorities.

We share aggregated and/or anonymous information that does not identify you for "Square 

Meter" business purposes. For example, we may disclose the number of visitors to "Square 

Meter" sites or services. We may also share aggregated and/or anonymous information with 

our business partners for their own business purposes.

COMMUNICATION OPTIONS  

You can stop receiving promotional email messages from "Square Meter" by following the opt-

out instructions provided in any such message you receive. 

We only send you promotional mobile text messages if you explicitly ask to receive these (you 

opt in). You can stop receiving promotional text messages by following the instructions to opt 

out provided within that text messaging program.

RIGHTS IN RELATION TO THE USE OF YOUR PERSONAL INFORMATION 

Rights of access, correction and deletion 



You have a right of access to the personal information that we hold about you under European 

data protection legislation, and to some related information. You can also require any inaccurate 

personal information to be corrected or deleted. 

Right to object 

You can object to our use of your personal information for direct marketing purposes at any time 

and you may have the right to object to our processing of some or all of your personal information 

(and require them to be deleted) in some other circumstances. 

If you wish to exercise any of these rights, please contact us as set out below. 

RETENTION OF PERSONAL INFORMATION 

We will only retain your personal information for as long as necessary to fulfill the purposes for 

which we collected it, including for the purposes of satisfying any legal, accounting, or reporting 

obligations or to resolve disputes. While retention requirements vary by jurisdiction, information 

about our typical retention periods for different aspects of your personal information are described 

below. 

Contact Information such as your name, email address and telephone number for marketing purposes 

is retained on an ongoing basis until you un-subscribe. Thereafter we will add your details to our 

suppression list indefinitely. 

Information collected via technical means such as cookies is kept for a period of up to one year 

from expiry of the cookie. 

If you have a complaint about our privacy practices and our collection, use or disclosure of 

personal information please contact us at m2-property@monaco.mc 

Individual Rights 

European Economic Area (EEA) Residents have the following rights, which can be exercised by  

contacting us at m2-property@monaco.mc so that we may consider your request under applicable 

law. 

Right to withdraw consent. You have the right to withdraw your consent to the processing of your 

personal information collected on the basis of your consent at any time. Your withdrawal will not 

affect the lawfulness of "Square Meter"’s processing based on consent before your withdrawal. 

Right of access to and rectification of your personal information. You have a right to request that 

we provide you a copy of your personal information held by us. This information will be 

provided without undue delay subject to some fee associated with gathering of the information 

(as permitted by law), unless such provision adversely affects the rights and freedoms of others. 

You may also request us to rectify or update any of your personal information held by "Square 

Meter" that is inaccurate. Your right to access and rectification shall only be limited where the 

burden or expense of providing access would be disproportionate to the risks to your privacy in 

the case in question, or where the rights of persons other than you would be violated. 
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Right to erasure. You have the right to request erasure of your personal information that: (a) is no 

longer necessary in relation to the purposes for which it was collected or otherwise processed; 

(b) was collected in relation to processing that you previously consented, but later withdraw such 

consent; or (c) was collected in relation to processing activities to which you object, and there are 

no overriding legitimate grounds for our processing. If we have made your personal information 

public and are obliged to erase the personal information, we will, taking account of available 

technology and the cost of implementation, take reasonable steps, including technical measures, 

to inform other parties that are processing your personal information that you have requested the 

erasure of any links to, or copy or replication of your personal information. The above is subject 

to limitations by relevant data protection laws. 

Right to data portability. If we process your personal information based on a contract with you or 

based on your consent, or the processing is carried out by automated means, you may request to 

receive your personal information in a structured, commonly used and machine-readable format, 

and to have us transfer your personal information directly to another “controller”, where technically 

feasible, unless exercise of this right adversely affects the rights and freedoms of others. A “cont-
roller” is a natural or legal person, public authority, agency or other body which, alone or jointly 

with others, determines the purposes of the processing of your personal information. 

Right to restriction of or processing. You have the right to restrict or object to us processing your 

personal information where one of the following applies: 

(a) You contest the accuracy of your personal information that we processed. In such instances, 

    we will restrict processing during the period necessary for us to verify the accuracy of your    

    personal information. 

(b) The processing is unlawful and you oppose the erasure of your personal information and  

    request the restriction of its use instead. 

(c) We no longer need your personal information for the purposes of the processing, but it is  

      required by you to establish, exercise or defense of legal claims. 

Restricted personal information shall only be processed with your consent or for the establishment, 

exercise or defense of legal claims or for the protection of the rights of another natural or legal 

person or for reasons of important public interest. We will inform you if the restriction is lifted. 

Notification of erasure, rectification and restriction. We will communicate any rectification or 

erasure of your personal information or restriction of processing to each recipient to whom your 

personal information have been disclosed, unless this proves impossible or involves disproportionate 

effort. We will inform you about those recipients if you request this information. 

Right to object to processing. Where the processing of your personal information is based on 

consent, contract or legitimate interests you may restrict or object, at any time, to the processing 

of your personal information as permitted by applicable law. We can continue to process your 

personal information if it is necessary for the defense of legal claims, or for any other exceptions 

permitted by applicable law. 



Right to lodge a complaint. If you believe that we have infringed your rights, we encourage you 

to contact us first at m2-property@monaco.mc so that we can try to resolve the issue or dispute 

informally. You can also complain about our processing of your personal information to the 

relevant data protection authority. You can complain in the EU member state where you live or 

work, or in the place where the alleged breach of data protection law has taken place. In the UK, 

the relevant data protection authority is the Information Commissioner's Office (ICO). 

Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 

5AF, 0303 123 1113, casework@ico.org.uk  

Storage of your personal information. "Square Meter" will try to limit the storage of your 

personal information to the extent that storage is necessary to serve the purpose(s) for which the 

personal information was processed, to resolve disputes, enforce our agreements, and as required 

or permitted by law. 

Data Protection Officer: You may reach the "Square Meter" Data Protection Officer at:
m2-property@monaco.mc  

Your rights to personal information are not absolute. Access may be denied when: 

- denial of access is required or authorized by law; 

- granting access would have a negative impact on other's privacy; -

granting access would have a negative impact on other's privacy; 

To protect our rights and properties; and 

Where the request is frivolous or vexatious. 

HOW TO CONTACT US 

If you have questions or concerns regarding this Privacy Policy, or if you have a complaint, you 

should first contact us at m2-property@monaco.mc or by writing to us at: 

"Square Meter" Property & Trading LLP 

4 Roundwood Avenue, Stockley Park,
UB11 1AF  London, United Kingdom.

COMPLAINTS 

You can also complain about our processing of your personal information to the relevant data 

protection authority. You can complain in the EU member state where you live or work, or in the 

place where the alleged breach of data protection law has taken place. In the UK, the relevant 

data protection authority is the Information Commissioner's Office (ICO). 

Information Commissioner's Office Wycliffe House Water Lane Wilmslow Cheshire, SK9 5AF

0303 123 1113; casework@ico.org.uk 

Last updated: January 14, 2021 
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